Family remittances - Strongly positive
surprlse in March, despite COVID-19 in the US

Remittances (March): US$4,016.1mn; Banorte: US$2,861.4mn;
consensus: US$2,748.2mn; (range: US$2,000 to US$3,258mn) previous:
US$2,694.2mn

= Remittances advanced 35.8% y/y, showing high resiliency despite
worsening conditions for migrants in the US labor market. As a result,
this is the strongest pace since December 2003

= The latter was mainly driven by both the average amount sent, surging
17.9% yl/y to US$ 377.69, along the number of operations, which increased
15.1%

= In our view, today’s report was very positive. Nevertheless, we still expect
remittances to decline in full-year 2020 as economic activity impacts the
US labor market. On the other hand, risks seem to have skewed slightly
to the upside in terms of the inflow of remittances

Remittances surprise positively in March. The amount sent to our country
stood at US$4,016.1 million, significantly above both consensus and our forecast
of US$2,861.4 million. It should be mentioned that this print was above every
analyst estimate and is a new high in the history of the series, surging by 35.8%
y/y (chart below, left). Therefore, this figure was very positive considering the
impact that the COVID-19 pandemic is having worldwide, and especially in the
US labor market, even after discounting for a relatively strong seasonality for this
particular month. According to our monitoring, Mexican migrants’ employment
was affected by the shutdown of activities. In this respect, non-natives ‘without
citizenship’, which in our view are more likely to send remittances, saw a decline
of 299,839 posts in total jobs, resulting in the annual rate for this group reaching
-15%, weakest so far in our database (which dates to 2005). Within the same
group, but among those ‘with citizenship’, total jobs declined for second
consecutive time (-36,179 in the month), with the annual rate dropping to -6.5%.
In contrast, ‘natives’ fell more modestly, with total jobs slowing down to 5.8%
from 7.9% in February, although also eliminating posts in the monthly
comparison. Therefore, inflows year-to-date reached US$9.3 billion, 18.4%

higher than in the same period of 2019 (chart below, right).
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A steep increase in both the average amount sent and number of
transactions. Specifically, the former stood at US$377.69 (highest since the year
2000), accelerating its pace of advance to 17.9%. The latter was also quite strong,
with the number of operations at 10.6 million (+15.1% y/y), higher than the 10
million “threshold” for the second time in history. As mentioned above, this is
very positive considering overall economic conditions, particularly in the US
where most migrants reside, suggesting added efforts to keep sending resources
to their families and higher resiliency than expected. These came on top of other
restrictions on mobility at the Border due to the pandemic, along higher focus by
the US administration in recent years on security and immigration, with a higher
probability of being deported.

A positive report, despite risks still tilted to the downside. We believe today’s
report was undisputedly favorable, surprising us and the market in general. As
mentioned in previous publications, this is very relevant as these resources help
support domestic consumption, especially among people in the low-income
segment of the distribution, apart from being an important source of foreign
currency. Despite of this, headwinds remain very elevated as employment
conditions for migrants in the US have deteriorated meaningfully, particularly
affecting services in sectors such as construction and the food industry. Moreover,
coordination and logistics problems between the US and Mexico in several
industries may also exacerbate employment pressures if these issues force
companies north of the border to stop operations due to the lack of supplies. In
this respect, we expect the nonfarm payrolls report for April in the US (to be
released on Friday) to show a loss of 20 million jobs, with most of them
concentrated in services. As such, and despite March’s resiliency, we believe the
pandemic will have a negative effect in remittances dynamics sooner rather than
later. Thus, we maintain our forecast of a full-year contraction in these inflows of
around 20%, which would be weaker than the worst performance observed back
in 2010, in the aftermath of the financial crisis, when they contracted by 12.1%.
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Analyst Certification

We, Gabriel Casillas Olvera, Alejandro Padilla Santana, Delia Maria Paredes Mier, Juan Carlos Alderete Macal, Manuel Jiménez Zaldivar, Marissa
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that the points of view expressed in this document are a faithful reflection of our personal opinion on the company (s) or firm (s) within this report,
along with its affiliates and/or securities issued. Moreover, we also state that we have not received, nor receive, or will receive compensation other
than that of Grupo Financiero Banorte S.A.B. of C.V for the provision of our services.

Relevant statements.

In accordance with current laws and internal procedures manuals, analysts are allowed to hold long or short positions in shares or securities
issued by companies that are listed on the Mexican Stock Exchange and may be the subject of this report; nonetheless, equity analysts have to
adhere to certain rules that regulate their participation in the market in order to prevent, among other things, the use of private information for their
benefit and to avoid conflicts of interest. Analysts shall refrain from investing and holding transactions with securities or derivative instruments
directly or through an intermediary person, with Securities subject to research reports, from 30 calendar days prior to the issuance date of the
report in question, and up to 10 calendar days after its distribution date.

Compensation of Analysts.

Analysts’ compensation is based on activities and services that are aimed at benefiting the investment clients of Casa de Bolsa Banorte and its subsidiaries.
Such compensation is determined based on the general profitability of the Brokerage House and the Financial Group and on the individual performance of
each analyst. However, investors should note that analysts do not receive direct payment or compensation for any specific transaction in investment banking
or in other business areas.

Last-twelve-month activities of the business areas.

Grupo Financiero Banorte S.A.B. de C.V., through its business areas, provides services that include, among others, those corresponding to investment
banking and corporate banking, to a large number of companies in Mexico and abroad. It may have provided, is providing or, in the future, will provide a service
such as those mentioned to the companies or firms that are the subject of this report. Casa de Bolsa Banorte or its affiliates receive compensation from such
corporations in consideration of the aforementioned services.

Over the course of the last twelve months, Grupo Financiero Banorte S.A.B. C.V., has not obtained compensation for services rendered by the investment
bank or by any of its other business areas of the following companies or their subsidiaries, some of which could be analyzed within this report.

Activities of the business areas during the next three months.

Casa de Bolsa Banorte, Grupo Financiero Banorte or its subsidiaries expect to receive or intend to obtain revenue from the services provided by investment
banking or any other of its business areas, by issuers or their subsidiaries, some of which could be analyzed in this report.

Securities holdings and other disclosures.

As of the end of last quarter, Grupo Financiero Banorte S.A.B. of C.V. has not held investments, directly or indirectly, in securities or derivative financial
instruments, whose underlying securities are the subject of recommendations, representing 1% or more of its investment portfolio of outstanding securities or
1 % of the issuance or underlying of the securities issued.

None of the members of the Board of Grupo Financiero Banorte and Casa de Bolsa Banorte, along general managers and executives of an immediately below
level, have any charges in the issuers that may be analyzed in this document.

The Analysts of Grupo Financiero Banorte S.A.B. of C.V. do not maintain direct investments or through an intermediary person, in the securities or derivative
instruments object of this analysis report.

Guide for investment recommendations.

Reference
BUY When the share expected performance is greater than the MEXBOL estimated performance.
HOLD When the share expected performance is similar to the MEXBOL estimated performance.
SELL When the share expected performance is lower than the MEXBOL estimated performance.

Even though this document offers a general criterion of investment, we urge readers to seek advice from their own Consultants or Financial Advisors, in
order to consider whether any of the values mentioned in this report are in line with their investment goals, risk and financial position.

Determination of Target Prices

For the calculation of estimated target prices for securities, analysts use a combination of methodologies generally accepted among financial analysts,
including, but not limited to, multiples analysis, discounted cash flows, sum-of-the-parts or any other method that could be applicable in each specific case
according to the current regulation. No guarantee can be given that the target prices calculated for the securities will be achieved by the analysts of Grupo
Financiero Banorte S.A.B. C.V, since this depends on a large number of various endogenous and exogenous factors that affect the performance of the issuing
company, the environment in which it performs, along with the influence of trends of the stock market, in which it is listed. Moreover, the investor must consider
that the price of the securities or instruments can fluctuate against their interest and cause the partial and even total loss of the invested capital.

The information contained hereby has been obtained from sources that we consider to be reliable, but we make no representation as to its accuracy or
completeness. The information, estimations and recommendations included in this document are valid as of the issue date, but are subject to modifications
and changes without prior notice; Grupo Financiero Banorte S.A.B. of C.V. does not commit to communicate the changes and also to keep the content of this
document updated. Grupo Financiero Banorte S.A.B. of C.V. takes no responsibility for any loss arising from the use of this report or its content. This document
may not be photocopied, quoted, disclosed, used, or reproduced in whole or in part without prior written authorization from Grupo Financiero Banorte S.A.B.
of C.V.
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